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   The Panos Network

  Cover photo: Nellie Ngidi, is  
a support worker helping families  
cope with the effects of HIV and  
AIDS in KwaZulu-Natal, South Africa. 
Her photograph and testimony  
formed part of Panos London’s  
Growing pains project, encouraging 
debate on the effects of HIV and  
AIDS on childhood development.  
chris de bode | panos pictures

  Slum dwellers in Bangalore, India  
with television satellite dishes  
on their roofs of their houses. New 
technologies open up the possibility  
of better access to information.  
mark henley | panos pictures

 Panos London’s mission is to stimulate informed  
and inclusive public debate around key development 
issues in order to foster sustainable development.

 Our aim is to ensure that the perspectives of the 
people whose lives are most affected by development 
(mainly the poor and marginalised) are included  
within decision-making and that decisions are subject 
to their scrutiny and debate.

 We are working to promote an enabling media and 
communications environment worldwide.



 2008 was a tumultuous year for the global economy, with the 
near collapse of the international banking system throwing many 
countries into recession. Millions of people in the developed 
world have been hit by the crisis, but it is the developing world – 
where the economic fragility of countries and households is  
so much greater – which will suffer the heaviest blows. The UK 
Department for International Development (DFID) estimates that 
up to 90 million more people will be dragged into poverty each 
year after 2010 as a result.

 Panos London’s series of oral testimonies by ‘ordinary’ people 
from communities in Pakistan, Zambia, Kenya and Mozambique 
show with tremendous power what living with poverty really 
means. Their accounts – vivid, direct and full of detail – illustrate 
the many different ways that poverty affects people and reveal 
the ingenuity and resourcefulness they have to employ simply  
to meet their basic needs.

 The Living with poverty testimonies show the power of what  
we call ‘Voice’: people speaking for themselves in their  
own words. Voice is one of four communication approaches  
that Panos London uses to amplify the perspectives of poor and 
marginalised people, and promote debate, greater accountability 
and – ultimately – change on key development issues, including 
climate change, HIV/AIDS and public health, governance  
and poverty reduction. Examples of all of these approaches 
(voice, dialogue, media and networked communication) are 
featured in the following pages, providing a sample of our work 
throughout the year and across the world. 

 At a time of recession the resources available for many of  
our partners and supporters shrank, and therefore we want 
particularly to thank those donors who supported our activities 
in 2008. Panos London’s high profile and reputation in the  
area of communication and media for development is built  
on our innovation, expertise and 23-year record of programme 
implementation; and we are developing exciting new projects 
which we believe will make an even greater impact on promoting 
voice, building greater accountability and reducing poverty in  
the years to come.

 For more information about all our programmes, see  
www.panos.org.uk

From	the	Executive	Director	
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 Mark Wilson 
Executive Director

 panos london

  



 In 2008, Panos London launched a further 
collection of testimonies about the experience 
of living with poverty. We also worked with 
marginalised communities in Madagascar and 
the UK to enable them to make videos and 
multimedia stories about their lives.

	 	Speaking	out	for	survival:		
Giving	people	the	opportunity		
to	make	their	voices	heard
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 Revealing the realities of living  
in poverty

 Poverty means not just a lack of material 
goods but also endless stress and  
worry as people struggle with day-to-day 
survival. The effects of chronic poverty  
on individuals were vividly brought out in  
the collection of testimonies Living with 
poverty. The testimonies from Kenya, 
Mozambique, Zambia and Pakistan  
have been collected, translated, edited 
and analysed over a three-year period. 
They form part of Panos London’s  
ongoing project to give poor people a 
voice and promote the inclusion of their 
perspectives in debates on how poverty 
should be tackled in national policy.

 Panos London worked with local  
partners to collect testimonies from  
both rural and urban areas in each 
country. The project trained journalists 
and community workers in the skills 
involved in conducting interviews which 
allow the interviewee to dictate the  
pace and subject matter of the interview. 
This allowed the interviewees to speak  
at length, and in vivid detail, about their 
lives. Few of the city-based journalists  
had previously had the opportunity  
to visit poor rural communities in the 
course of their work. The experience  
of carrying out the oral testimony 
interviews gave them new insights into  
the way that poverty affects people’s lives 
and, for some, altered their perceptions  
of poverty.
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  The testimonies enable readers to gain  
an insight into the psychological burden  
of constant insecurity and uncertainty. 
The narrators speak of the frustration  
of powerlessness and the shame at  
the conditions in which they are forced  
to live. They describe how poverty  
stifles risk-taking, as one mistake can 
spell disaster, and how a single incident  
of illness or a drought can prove the 
tipping point in locking a family into  
a cycle of impoverishment and debt. 

 Although they have been collected in very 
different places – from a fishing village  
on the shores of Manchar Lake, Pakistan 
to the slums of Nairobi – powerlessness, 
lack of political representation and 
concerns about health and education 
remain constant themes. Taken together, 
the interviews provide a powerful portrait 
of the human realities too often hidden 
behind development statistics and  
a reminder of why effective approaches  
to poverty matter. 

 The collection of edited testimonies  
from all four countries was completed  
with the launch of the Mozambique 
testimonies in English and Portuguese  
on Panos London’s website to  
coincide with the International Day  
for the Eradication of Poverty on  
25 October 2008.

 The testimonies can be read at  
www.panos.org.uk/livingwithpoverty

  Above and facing page:  
Rural people in Zambia being 
interviewed about living with 
poverty. The project gives  
them the opportunity to  
share their experiences and 
have their voices heard. 
siobhan warrington | panos london

‘These provide  
incredible insights  
into every aspect  
of development  
and poverty and 
marshalling them by 
both geography and  
type of experience 
makes this resource 
infinitely useful.’

 John Clark  
former Lead Social 
Development Specialist, 
World Bank, on the  
Living with poverty 
testimonies

‘Poverty means… living  
without any inner peace…  
This is what is happening  
to me… it is more than  
I can endure.’

 Palmira  
Mozambique



  Life behind a label 

 In the UK, there are familiar stories  
about migration. At times of economic 
crisis it has been evoked as a threat  
to jobs, while at other times we hear 
stories of asylum seekers as a drain  
on the public purse. Less often do  
we hear migrants’ life stories told on  
their own terms.

 Panos London worked with participants 
from the African HIV Policy Network 
(AHPN) to produce digital stories  
about their lives and fears. All the 
participants were living with HIV and  
were at risk of being removed to their 
country of origin, where treatment  
is not necessarily available, accessible  
or affordable. Through a workshop 
process the participants were introduced 
to some scripting, photography and 
editing skills which they used to write, 
record, photograph and edit their  
own stories. These stories were  
used in AHPN’s Destination unknown 
campaign to give an insight into these 
people’s lives.

 The participants wanted to make  
digital stories to help people understand 
their contribution to society in the UK  
as well as the impact of threatened 
removal on their own health and families. 
The stories let the participants escape 
the label of ‘asylum seeker’ and speak  
in their own words about their hopes and 
fears and their lives as parents, teachers 
and committed volunteers. 

 The digital stories can be seen at  
www.panos.org.uk/lifestories

 Ivy  
Destination unknown 
participant
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‘ At times I feel like human 
rights are nowhere to  
be found. It seems as if my 
future is full of darkness.’

  Above: Photograph  
from Uwera’s digital  
story, showing the 
medication she needs. 
The medication is not 
available in her country  
of origin, Rwanda. 
uwera, destination unkown

  participant 

  Left: Self-portrait. 
ivy, destination unkown

  participant 



 Sharing experiences  
of climate change

   ‘I’m really eager: the camera is something 
that my ancestors have never touched. 
Now, we, their grandchildren, are  
learning – and so it’s going to be a lesson 
for the small ones and for our children 
and our children’s children,’ says one of 
the participants in the video project that 
Panos London organised in Madagascar.

 Panos London, with partners the Andrew 
Lees Trust and Living Lens, worked with 
eight men and women from five Antandroy 
communities in the southern coastal 
region of Faux Cap so that they could 
make their own video films. The region 
has been badly hit by drought and its 
problems are compounded by poor 
infrastructure. Local people have little 
opportunity to make their needs heard. 
The videos allowed them to share their 
knowledge and experiences of coping with 
climate change and voice their concerns 
and priorities for the future. One of the 
main aims of the project was that future 
development planning should be informed 
by the views of indigenous people.

  Despite living without electricity and 
having no previous experience, the eight 
community members quickly appreciated 
the possibilities of video. The group spent 
10 days planning, shooting and helping  
to edit six videos which showed how their 
communities were using their skills and 
resources to adapt to the challenges  
of drought, harsh winds and encroaching 
sand dunes.
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 The films were shared with the wider 
community as soon as they were finished. 
Over 500 people attended the screening 
event. The films were also shown at  
a music festival, as well as at a special 
screening and discussion in the regional 
capital to an audience of local decision-
makers. There was a general recognition 
among the policymakers of the value  
of the videos as a way of hearing about 
the experiences and coping strategies  
of indigenous people. A Malagasy version 
of the videos was produced as a DVD  
to facilitate further regional discussions. 

  In addition, four films were selected and 
re-edited for international distribution and 
shown at the UN Climate Change Summit 
in Poznań in December 2008. They were 
also made available on the Panos London 
website and on YouTube. 

 The videos can be seen at  
www.panos.org.uk/survivalstrategies

  Above and left: Members  
of the Antandroy community 
learning to make their  
own video films, Faux Cap, 
southern Madagascar. 
rose mccausland | living lens 

  



‘ This was an impressive  
group of journalists who  
were deeply interested  
in fully understanding various 
scientific aspects of climate 
change. I am sure their 
interests and coverage  
of the subject of climate 
change will serve a valuable 
purpose in informing the 
public about this major area 
which poses a challenge  
to humanity.’

 Dr Rajendra Pachauri  
Chair of the Intergovernmental 
Panel on Climate Change
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	 	Widening	horizons:	
Increasing	journalists’	
understanding		
of	complex	issues

 Too often the media convey information 
without imparting understanding, often 
because their own knowledge is lacking.  
Panos London’s work with journalists  
in developing countries encourages them  
to gain a deeper awareness of development 
issues through introducing them to  
different interest groups and points of  
view and providing accessible information  
on complex issues. It also builds their  
skills in writing accessible and insightful 
journalism through training and mentoring.
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  Comprehending climate change

   ‘I must say that I am probably the first 
Bhutanese journalist to cover the COP,’ 
said Tashi Dorji of the Bhutan Times from 
the 14th United Nations Climate Change 
Conference in Poznań, Poland (COP 14). 
‘This fellowship has been an eye-opener.  
I feel I am a much richer journalist  
now. The contacts that I’ve made are 
overwhelming. Now I feel I am in a much 
better situation to cover any issues 
related to climate change.’

 Tashi is just one of 37 journalists from  
28 different countries who attended the 
UN Summit through fellowships from  
the Climate Change Media Partnership 
(CCMP). The partnership was set up  
by Panos London with partners the 
International Institute for Environment  
and Development (IIED) and Internews  
to give journalists in developing  
countries the opportunity to increase  
their understanding of climate change 
science and give them access to global 
negotiations through attending the  
UN Climate Change Summit. Many  
of the journalists were the sole media 
representative from their country to 
attend the critical UN negotiations. Their 
reports meant that millions of people  
in high-risk countries received relevant 
information on the summit tailored  
to their needs and concerns, instead  
of having to rely on recycled reports  
from Western news agencies.

  The 37 fellows received intensive  
support to help them understand  
the technical aspects of the climate 
change negotiations. They also received 
editorial mentoring to improve their 
reporting skills, especially in including  
the voices of poor and marginalised 
people most affected by climate change  
in their stories.  

 The CCMP arranged daily briefings,  
a media clinic, a field trip to a Polish 
open-cast coal mine, and a matchmaking 
service that connected journalists  
with interviewees, including scientists, 
government negotiators, activists and 
indigenous people.

 The journalists filed over 350 stories for 
their home media during the conference, 
reaching millions of readers, listeners  
and viewers. They also produced a series 
of scoops that forced negotiators to be 
accountable and take their responsibilities 
towards the developing world more 
seriously. For instance, CCMP fellow  
Navin Khadka, a journalist with the  
BBC Nepali Service, highlighted a crucial 
two-year delay caused by bureaucratic 
fumbling in the approval of Nepal’s 
national plan to adapt to climate change. 
His work led to calls for a complete 
overhaul of the system. 

 The effects of the fellowships extend  
far beyond the summit itself. Several 
fellows have been asked to produce 
programmes on climate change for their 
media houses. The fellows continue  
to support each other via an e-network 
and the contacts with climate change 
experts and policymakers made at  
Poznań continue to flourish.

 To read and listen to features  
produced by the CCMP fellows, see  
www.panos.org.uk/magazine

‘ This fellowship has absolutely made me  
think outside the box of the usual way  
we report, “the government” angle always 
coming first. It made me realise that 
environment is more than a minister visiting  
a flooded community. From now on I will  
report on a wide range of stories.’

 Inutu Himanje  
ZNBC Television  
Zambia 

  Facing page and above: 
Journalists on a field  
trip as part of Climate 
Change Media Partnership 
fellowships to attend  
the UN Climate Change 
Summit in Poznań, Poland. 
rod harbinson | panos london



  Above: Chinese journalist 
interviewing a worker at  
a copper mine in Zambia. 
rod harbinson | panos london 
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  Understanding China’s impact  
on Africa 

  Chinese investment in Africa has 
increased exponentially in recent years, 
particularly in mining and extractive 
industries. While many African countries 
have welcomed the chance to boost  
their economies, there have also been 
concerns about environmental problems, 
working conditions and accountability. 
Analysis of Chinese media showed  
that reporting on Africa was inconsistent 
and lacked in-depth knowledge of the 
complex issues.

 A tour of the Zambian copper mining 
region – organised by Panos London and 
Panos Southern Africa – gave six senior 
Chinese journalists the opportunity to see 
the issues for themselves. The 10-day 
visit allowed them to meet and question 
government officials, NGOs, mining 
organisations, community projects, mine 
workers’ unions and community members. 

 The journalists were accompanied by  
a local editor with expertise on Zambian 
mining issues, an international editor  
with knowledge of global socio-economic 
issues and a bilingual editor to assist with 
copy-editing and smooth out language 
problems. The tour gave the journalists 
many new insights into the situation  
in Africa and allowed them to operate  
as investigative reporters, interviewing 
primary sources and trying to understand 
complex situations from multiple  
points of view. Feedback from the tour 
showed that the impact of talking to 
Zambian miners about their experience  
of working for Chinese companies,  
and the opportunity to gain valuable 
understanding and skills will benefit the 
journalists’ work in the long term.

‘ I gained a lot of hands-on experience 
on China’s role in Zambia’s copper 
extraction industry, and also I began  
to know some ideas of Chinese 
investment activities from ordinary 
Zambian workers and their relatives.  
As such, I had a broad picture  
in my mind on how the activities  
of China’s mining companies are 
viewed by local people.’

 Huang Shan  
Deputy International Editor 
Caijing Magazine 
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 Producing stigma-busting stories

 When Lata’s husband died from 
symptoms reminiscent of AIDS she  
was puzzled. ‘We were in love for nearly 
10 years before getting married. He was 
such a quiet man, never did drugs or had 
extramarital affairs. How could he be  
HIV positive?’ she told reporter Thingnam 
Anjulika Samom.

 Anjulika spoke to Lata after reading 
research, supplied by Panos London, 
about the high levels of TB infection 
among people living with HIV in Manipur  
in north-east India. The issue of HIV  
within marriage was rarely discussed  
in newspapers in the conflict-stricken 
Manipur region. Because of gender 
inequality and the stigma attached to  
HIV and AIDS, most in-laws sadly tend  
to blame wives for bringing disease  
into the household. 

 With support from Panos London’s 
editorial team and the Panos South  
Asia office in north-east India, Anjulika 
asked Lata for her side of the story  
and interviewed researchers to help  
dispel myths about TB and HIV.

‘What helped me to reinvigorate my 
passion for journalism,’ says Anjulika, 
‘was not chasing bigger stories,  
but looking in more depth at issues  
which don’t often make the front  
page.’ Anjulika’s feature was funded  
by Panos London’s Relay programme, 
which encourages journalists to 
strengthen their reporting by drawing  
on academic research. 

‘Instead of reporting “so and so has  
done this research”, I have learnt  
to put a human face to the research  
or issue at hand, helping me to reach  
a wider audience,’ she says.

 Her feature formed part of a resource 
pack for journalists entitled Sorting fact 
from fiction: improving media reporting  
on TB, combining a media brief outlining 
the subject, and print and radio features 
showing how the subject could be 
covered. It was later used to train 
journalists in Zambia to avoid stigma 
when reporting on tuberculosis.

 For more about the Relay programme, see 
www.panos.org.uk/relay

  Left: An x-ray hangs 
beside a tuberculosis 
(TB) patient receiving 
DOT (directly observed 
treatment) therapy  
at a local community 
centre in Chennai, India. 
atul loke | panos pictures
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 Promoting greater dialogue and debate by producing 
information about underreported or overlooked 
development issues is a core part of Panos London’s 
work. In 2008 we used films, photographs, radio 
features, open-air exhibitions and face-to-face 
meetings, and redesigned our website to highlight  
key development topics and reach out to as wide  
an audience as possible.

	 	Reaching	new	audiences,	
encouraging	debate
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  The Growing pains outdoor exhibition 
displayed at the entrance to the  
XVII International AIDS Conference  
in Mexico City. 
mark covey | panos london 

  Above: Phakamile (aged 20,  
second left) cares for her  
grandmother and eight other family 
members in KwaZulu-Natal, South 
Africa. Child-headed households  
are becoming more common in  
South Africa due to the effects  
of HIV and AIDS. Their photograph 
formed part of Panos London’s  
Growing pains exhibition. 
chris de bode | panos pictures 



  Growing pains – promoting debate 
on HIV and AIDS and challenges  
to childhood 

 As countries attempt to scale up  
universal access to HIV prevention,  
care and support, an area that is 
consistently neglected is care. A key 
challenge facing many households and 
communities affected by HIV and AIDS  
is to find appropriate options for the  
care of vulnerable children and orphans. 
There are traditions of reciprocity,  
support and caring for children within the 
community in African countries, but AIDS 
is stretching these to breaking point.

 Panos London and Panos Southern  
Africa collaborated with the Bernard  
van Leer Foundation to revitalise debate 
on the challenges posed by HIV and  
AIDS to early childhood development, 
focusing on the situation in South Africa. 
It set out to spark interest and generate  
debate among a broader range of 
audiences, both within South Africa and 
internationally, using innovative and 
diverse media formats and activities. 

 Panos London published a book,  
Growing pains, written by Anthony Swift 
and Stan Maher, which brought out the 
challenges and priorities for action, while 
also producing shorter reports looking 
more in-depth at the key policy issues.  
An exhibition produced by Panos Pictures 
with photographs from award-winning 
photographer Chris de Bode encapsulated 
the key issues for the public through 
emotive, personal stories and images  
of children and care workers from 
KwaZulu-Natal, who were also featured  
in the book. 

 The exhibition was launched at a public 
space in Pretoria, South Africa on  
World AIDS Day (1 December) with over 
40 children, aged 8–18, from different 
schools and homes for disadvantaged 
kids invited along. The children were 
taken around the panels, had the issues 
explained to them and then shared  
their own experiences and knowledge. 

 The exhibition was also produced as  
a freestanding outdoor exhibition in 
Spanish and English and displayed at  
a public park in the centre of Mexico City 
to coincide with the XVII International 
AIDS Conference. Radio features exploring 
pre-school education, the impact of 
growing up without parents and helping 
children address HIV stigma were 
commissioned and distributed worldwide 
via Panos London’s radio network.  
The photographs and audio were also 
combined to produce a six-minute film, 
which was disseminated and promoted 
online to video websites such as YouTube.

 Panos Southern Africa held policy 
dialogues in Pretoria, Johannesburg and 
Cape Town, and produced local language 
radio dramas exploring themes such  
as abuse, orphans and extended families. 
These were aired on radio stations and 
followed by a live phone-in talk show  
with invited speakers and details about 
where anyone affected by the broadcast 
could get more information and help.

 The film, photographs and  
features can be found at  
www.panos.org.uk/growingpains

  Left: Children and families  
in KwaZulu-Natal, South Africa. 
Their photographs formed part  
of Panos London’s Growing pains 
exhibition which was shown  
in Mexico and South Africa. 
chris de bode | panos pictures 
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 Sharing innovations and experience 
in tackling HIV and AIDS

 Health organisations all over the world  
are working with people affected by  
HIV and AIDS to provide treatment and 
care, and to bring down transmission 
rates. However, there are few forums 
where this knowledge about concrete 
experiences and practical challenges can 
be shared. Panos London, with Healthlink 
Worldwide, set up the Spark discussion 
series to allow health NGOs, policymakers 
and practitioners to come together  
to share learning on projects that use 
communication to address HIV and  
AIDS. There is a particular emphasis  
on enabling practitioners in developing 
countries to share their experiences.

 The discussions take place in the  
UK about four times a year. Sessions  
in 2008 included a presentation  
from Dr Robert Carr of the University  
of the West Indies about how his HIV 
prevention work led him to organise media 
campaigns addressing the root issues  
of homophobia and sex workers’ rights  
in Jamaica. Puntos de Encuentro,  
a feminist non-profit development 
organisation from Nicaragua, led another 
session on how it has used existing  
media outlets but also constructed  
its own alternative material such  
as newsletters, radio shows, bumper 
stickers and even roadside advertising  
to get across messages on sexual and 
reproductive rights and responsibilities. 
Summaries of the discussions and 
background papers are made available  
on the internet and disseminated to an 
international audience. 

 For more information on Spark, see  
www.panos.org.uk/spark

 

  A Pakistani sex worker 
dances in Lahore’s red  
light district. The Spark 
discussion on gender  
and HIV in Pakistan  
looked at the need to 
address power relations  
in order to achieve 
sustainable change. 
yannis kontos | panos pictures
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 Website relaunch

 Panos London launched its new website 
in April 2008. The site allows Panos 
London to showcase our outstanding 
journalism about issues in the developing 
world, be they print features, radio 
features or multimedia pieces. 

 The launch was a great success, with  
web traffic increasing by 37 per cent  
and a 21 per cent rise in web registrants. 
We now have sections for the website’s 
different audiences. A magazine section 
makes features commissioned and 
written by journalists in the developing 
world available to a wide public, while  
the media hub makes our media briefings  
and other resources easily accessible  
to media practitioners all over the  
world. Additionally, we can now integrate 
videos into our work, shown to great 
effect with the participatory videos from 
Madagascar. The site has also given  
more space for resources, such as  
MP3s and PDFs, which people using  
the site can now download.

 The website is easy to navigate, with  
a strong search engine in the background 
allowing people to find the content  
they want quickly and easily. It is a key 
resource in highlighting Panos London’s 
work and communicating what we do.

 To subscribe to our daily e-bulletin, 
monthly newsletter or sign  
up to other mailing lists, visit  
www.panos.org.uk/register



  Above: Civil servant in 
Patna, India. Government 
projects too often look  
at ICTs as a way of saving 
costs rather than as a 
means of providing better 
services to the public. 
jan banning | panos pictures 

 Making technology work for the poor

 How can government initiatives that use 
ICTs to deliver services improve the lives 
of citizens as well? This is the question 
that Panos London set out to investigate. 

 Billions of pounds have been invested  
by governments worldwide in improving 
public services through information 
technology. Yet, too often the emphasis  
is on making administration more cost-
effective rather than delivering services 
that meet the needs of communities.

 A review of current research showed  
that governments needed to talk more  
to communities in order to implement 
successful electronic government  
(or e-government) projects. Panos London 
therefore developed a methodology for 
assessing community participation in  
the planning of e-government initiatives.

 The e-government experience chosen  
for testing was the e-Gram initiative  
in the State of Gujarat, India, which  
aims to make certificates for accessing 
government schemes to claim benefits, 
such as Income Certificates and Caste 
Certificates, more readily available. The 
methodology tested in Gujarat proved  
to be efficient at providing evidence about 
the extent of community participation  
and its role within the e-Gram programme 
as a whole. 

 The methodology will now provide  
the basis for a larger programme of 
assessments of e-government experience, 
initially in India. Panos London plans  
to help to develop greater understanding  
of the relationship between community 
participation and the achievement  
of e-government objectives – particularly 
social, welfare and other gains for 
community members, including those  
in marginalised groups. Our aim is  
that this should lead to the wider  
adoption of participatory processes and 
improvements in e-government outcomes.
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	 	Plugging	in	to	the	
knowledge	revolution:		
Promoting	inclusive	
ICT	policies	

 Panos London’s work on the information 
society looks at how to ensure poor and 
marginalised groups have access to and 
benefit from information and communication 
technologies (ICTs). In the last year we 
developed new methodologies to help 
researchers assess the social impact  
of local ICT provision in India and improve  
the quality of community participation  
in projects to digitise government services.
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‘The basic concept of  
a telecentre as a public  
space should be the  
ultimate goal for all models… 
The research methodology 
applied by Panos has yielded 
the desired results and  
gives insights on how  
inclusivity may be provided  
by a telecentre in India.’

 Ashis Sanyal  
Senior Director (e-Governance), 
Department of IT in the Indian 
government, responsible for rolling out 
100,000 telecentres across rural India

  Assessing telecentres as  
public spaces

 The last 10 years in India have seen  
a huge commitment by international 
donors to providing telecentres in villages 
in India – community information centres 
where the public can access computers, 
the internet and other digital technologies. 
How useful telecentres are, however, 
depends on how widely used they 
become. This, in turn, depends on how 
inclusive and welcoming they are to 
different groups, especially to women and 
people from lower castes. Panos London 
initiated a project to develop a method  
for assessing how telecentres could 
become more socially inclusive and  
how this could have a positive impact on 
rural development by giving marginalised 
groups opportunities to access crucial 
information about agriculture, health and 
other services.

  Panos London worked with telecentre 
managers, anthropologists, sociologists 
and ethnographers to develop a training 
module for use by local researchers.  
The researchers learned how to use 
ethnographic techniques and in-depth 
interviews to investigate not just 
telecentre users but also those people 
who didn’t make use of telecentres and 
why they didn’t. The research module  
is designed so that telecentre managers 
can find out how the public is using their 
telecentre and how they can encourage  
a wider variety of users. The findings  
can also be used to demonstrate the 
importance of improving public access  
to policymakers and donors fixated  
on economic and technological issues. 

 Local research institutions were involved 
in the development of the module and 
local researchers were trained so that the 
work can continue in India. The module  
is designed so that it can also be used  
in other countries.

  Above: A village woman 
training another in computer 
skills in Rajasthan, India.  
For telecentres to be 
effective, they have to 
welcome and cater for the 
needs of different groups. 
robert wallis | panos pictures 
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	 Fundraising

  Despite the challenging external  
economic environment, Panos London 
successfully secured funding from  
new donors and maintained valued 
relationships with existing supporters. 
Funding from non-government donors 
increased by more than 50 per cent.  
We received a sizeable grant from  
the Bernard van Leer Foundation for  
a communication project in South Africa 
which highlighted the often hidden  
impact of HIV and AIDS on children.  
New funding also came from the Open 
Society Initiative for Southern Africa  
and Oxfam Novib, as well as from the 
Wellcome Trust.

 Support from government sources 
remained strong, with continued funding 
through DFID’s Partnership Programme 
Agreement and framework funding from 
Sida and the Ministry for Foreign Affairs, 
Finland (formerly DIDC). 

 Panos London enjoyed the ongoing 
support of SDC for its project promoting 
journalism and public debate to encourage 
more inclusive policies on poverty 
reduction in Pakistan and Mozambique. 
IFAD continued its funding for oral 
testimony with a grant for work with 
indigenous peoples in rural areas  
of Madagascar.

 

 The environment programme attracted 
increased funding to support the Climate 
Change Media Partnership (CCMP), 
including a grant from DFID’s Climate 
Change Division. 

  Panos London’s income remained stable 
at £3,629,545. Total resources expended 
increased by £276,348 in 2008, with 
spending on programmes rising by over 
11 per cent on 2007 to £3,411,844. 

 Major investment in strategic planning, 
project development and fundraising 
resulted in a net deficit on Panos 
London’s core activities of £47,312. 
Unrestricted reserves therefore decreased 
from £449,334 at the end of 2007 to 
£402,022 at the end of 2008. 

 We would like to thank all our donors  
for their valuable contributions and 
appreciate the continued support they 
provided during 2008.

 In 2008, Panos London’s income  
remained stable at £3,629,545.

  Donors (over £5,000)

 African HIV Policy Network

 ArtVenture

 Ashden Trust 

 Bernard Van Leer 
Foundation

 Commonwealth 
Foundation

 Department for 
International 
Development (DFID), UK

 Ministry for Foreign 
Affairs (MFA), Finland

 Foreign and 
Commonwealth Office 
(FCO), UK

 International Fund for 
Agricultural Development 
(IFAD)

 Media Support Solutions

 Open Society Initiative  
for Southern Africa

 Oxfam Novib

 Swedish International 
Development Cooperation 
Agency (Sida)

 Swiss Agency for 
Development and 
Cooperation (SDC)

 Wellcome Trust
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PANOS LONDON 
Statement of financial activities for the year ended 31 December 2008* 

Incoming resources (£) 2008 2007

Grants from governmental organisations 3,110,687 3,425,989

Other grants and donations 449,034 194,963

Other income   25,985 19,009

Interest received  43,839 37,560

Total incoming resources 3,629,545 3,677,521

Resources expended (£)

Fundraising costs  303,381 189,872 

Charitable activities 3,428,800 3,266,515

Governance costs  28,650 28,096

Total resources expended 3,760,831 3,484,483

Net incoming (outgoing) resources for the year (131,286) 193,038

Balance brought forward at 1 January 864,269 671,231

Balance carried forward at 31 December 732,983 864,269

Balance sheet at 31 December 2008 (£) 2008 2007

Fixed assets   54,524 61,987

Current assets   1,697,927 1,321,468

Creditors due within one year (421,451) (288,247)

Deferred income  (598,017) (230,940)

Net assets   732,983 864,269

Represented by:

Unrestricted funds 402,022 449,334

Restricted funds  330,961 414,935

Total reserves   732,983 864,269

	 	Finance

   *Extracts from Panos London’s audited accounts for the year ended 31 December 2008. A full copy  
of the accounts is available as a downloadable pdf at www.panos.org.uk/annualreview2008

 Grants from governmental 
organisations

 Other grants and donations

 Other income and interest received

 Charitable activities

 Fundraising costs

 Governance costs

PANOS LONDON 
Income and expenditure



	 	Board	members	and	staff

 Board members

 Birgitte Jallov (Chair) 
Senior development and communications consultant 
Denmark

 Jill Storey (Treasurer) 
Partner  
KPMG LLP  
UK

 Tracey Cabache 
Community development practitioner 
UK

 Margaret Gallagher  
International media consultant  
UK

 Lawrence Haddad  
Director  
Institute of Development Studies  
UK

 Mary Myers 
International media consultant  
UK

 David Page 
Media consultant  
UK

 Alex Renton 
Media consultant and freelance writer  
UK

 Jenny Richards 
Deputy Director  
TVE International  
UK

 Staff

 Mark Wilson 
Executive Director

 Catherine Parker 
Executive Assistant

 Programmes

 Wayne Myslik 
Director of Programmes

 Kitty Warnock 
Senior Adviser 
Communication for Development

 Murali Shanmugavelan 
Programme Manager  
Information Society

 Rod Harbinson 
Head of Climate Change Programme

 Natalie Herzhoff 
Programme Officer 
Climate Change Programme

 Jon Barnes  
Head of Governance and  
Globalisation Programme

 Jen Doherty 
Programme Officer  
Governance and  
Globalisation Programme

  Bec Shaw Crompton 
Manager 
Public Health Programme

 Robin Vincent 
Senior Adviser  
Public Health Programme

 Siobhan Warrington 
Head of Oral Testimony Programme

 Ingrid Yngstrom 
Head of Relay: Communicating  
Research Programme

 Joanne Carpenter 
Senior Adviser  
Relay: Communicating  
Research Programme

 Annie Hoban 
Programme Manager 
Relay: Communicating  
Research Programme

 Armorer Wason 
Head of Media Development Programme

 Anna Egan 
Managing Editor

 Lilly Peel 
Features Editor

 

 External Relations

 Mark Covey 
Head of External Relations

 Valentina Bau 
External Relations Assistant

 Edd Baldry 
Web Editor

 Frances Cornford 
Publications Manager

 Fundraising

 Enzo Martinelli 
Director of Fundraising

 Lambert Rae 
Head of Fundraising

 Helen Leidecker 
Funding Officer 
New Initiatives

 Amanda Ching Men Lee 
Programme Funding Officer

 Donatella Fregonese 
Programme Funding Officer

 Support Services

 Marie-Math Suberbère 
Director of Finance and Resources

 Richard Ludlow 
Head of Finance

 Helen Crawford 
Human Resources Manager

 Jovanka Dejanovic 
IT Manager

 Carrie Markey 
Office and Finance Administrator

   
Individual members of staff may  
be emailed using this format:  
firstname.lastname@panos.org.uk

 To register for free email updates  
on the latest Panos London  
news and information go to  
www.panos.org.uk/register
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 Panos Network Secretariat  
Coordinator: Sahba Chauhan

 tel +91 11 246 15217 
fax +91 11 246 15218  
sahba@panossouthasia.org

 Panos Canada 
www.panoscanada.ca

 tel +1 604 822 1275 
fax +1 604 822 6966 
info@panoscanada.org

 Panos Caribbean 
www.panoscaribbean.org

 Port-au-Prince, Haiti  
(main office)

 tel +509 511 1460 / 2942 0321 
haiti@panoscaribbean.org

 Panos Jamaica
 tel +1 876 920 0070/0071 

fax +1 876 920 0072 
jamaica@panoscaribbean.org

 Panos Washington
 (registered office)
 tel +1 202 429 0730/31 

washington@panoscaribbean.org

 Panos Eastern Africa 
www.panoseasternafrica.org.ug

 Kampala, Uganda  
(regional centre)

 tel +256 312 262 796/7 
fax +256 41 254729 
pea@panoseasternafrica.org.ug

 Panos Ethiopia
 tel +25 1 11 64 59 284 

panos@ethionet.et

 Panos Paris 
www.panosparis.org

  tel +33 1 40 41 05 50 
fax +33 1 40 41 03 30 
panos@panosparis.org

 Burundi office
 tel +257 22 25 38 03 

cyprien.ndikumana@panosparis.org

 DRC office
  tel +243 81 51 27 253 

cbangwene@panosparis.org

 CAR office (Central African Republic)
  tel +236 75 12 71 30 

pascal.chirha@panosparis.org

  Panos South Asia 
www.panossouthasia.org

 Kathmandu, Nepal 
(regional centre)

  tel +977 1 5521889 
fax +977 1 5544641 
psa@panossouthasia.org

 Panos Bangladesh
  tel +880 1714 238702 

 +880 4473 600932 
panosbangladesh@panossouthasia.org

 Panos India
 tel +91 11 246 15217 

fax +91 11 246 15218 
panos@panosindia.org

 Panos Chennai
 tel +91 44 4351 1137

 Panos Guwahati
 tel/fax +91 361 273 2629

 Panos Pakistan
 tel +92 21 582 4701 

fax +92 21 587 9588 
panospakistan@panossouthasia.org

 Panos Sri Lanka
 tel/fax +94 11 454 2509 

panossrilanka@panossouthasia.org

  Panos Southern Africa 
www.panos.org.zm

 Lusaka, Zambia  
(regional centre)

 tel +260 211 263 258 
fax +260 211 261 039 
general@panos.org.zm

 Panos South Africa
 tel +27 12 320 5753 

fax +27 12 320 5752 
admin@panos.org.za 

 Panos West Africa 
www.panos-ao.org

 Dakar, Senegal  
(regional centre)

 6 rue Calmette 
tel +221 33 849 16 66 
fax +221 33 822 17 61 
info@panos-ao.org

 Panos Mali
 tel +223 223 4897/1396  

panos@afribonmali.net

The	Panos	Network
 Panos London is part of the worldwide Panos Network of independent  

institutes working to ensure that information is used effectively to foster  
debate, pluralism and democracy. For more information, see www.panos.org
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 Support Services

 Marie-Math Suberbère 
Director of Finance and Resources

 Richard Ludlow 
Head of Finance
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Human Resources Manager
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IT Manager

 Carrie Markey 
Office and Finance Administrator

   
Individual members of staff may  
be emailed using this format:  
firstname.lastname@panos.org.uk

 To register for free email updates  
on the latest Panos London  
news and information go to  
www.panos.org.uk/register

 
   

 
A young girl walks home from  
school in the Drakensberg 
mountains, KwaZulu-Natal,  
South Africa. This photo is part  
of the Growing pains project  
on the effect of HIV and AIDS  
on childhood development.  
chris de bode | panos pictures



	 About	Panos	London
 Inclusive
 We believe that embracing the views of poor  

and marginalised people is essential for sustainable  
and effective development.

 Taking part in dialogue and debate contributes  
to a healthy and vibrant society.

 Empowering
 We believe that poor and marginalised people  

should drive and shape the changes needed  
to improve their lives.

 We enable people to share information and ideas,  
speak out and be heard.

 Balanced
 We believe people need accessible information  

reflecting a wide range of views.
 This allows them to make informed choices  

about crucial issues that have an impact  
on their lives.

 Diverse
 We respect different views, value local  

knowledge and encourage a range of approaches  
in our work worldwide.

 We believe that freedom of information and  
media diversity are essential for development.

 Illuminating
 We shed light on ignored, misrepresented or  

misunderstood development issues.
 We believe that the views of poor and marginalised  

people give greater insight into their lives and offer  
unique perspectives on the challenges they face.

	www.panos.org.uk

 Panos London 
9 White Lion Street 
London N1 9PD 
United Kingdom

 tel +44 (0)20 7278 1111 
fax +44 (0)20 7278 0345 
info@panos.org.uk 
www.panos.org.uk  photos: panos pictures 


