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  Cover photo: Citizens’ participation  
is vital for better governance and 
lasting development. This woman  
is speaking at a community group 
meeting in Sri Lanka.  
atul loke | panos pictures

  Right: Participants in a video project  
run by Panos London in Madagascar.  
Giving people the skills to make  
videos about their lives is one  
of the methods we use to enable 
people’s voices to be heard.  
rod harbinson | panos london

 Panos London’s mission is to stimulate  
informed and inclusive public debate around  
key development issues in order to foster  
sustainable development.

 Our aim is to ensure that the perspectives  
of the people whose lives are most affected by 
development (mainly the poor and marginalised) 
are included within decision-making and that 
decisions are subject to their scrutiny and debate.

 We are working to promote an enabling media  
and communications environment worldwide.



 I am delighted to welcome you to Panos London’s Annual review, 
which shows how we worked to address key development issues 
in 2009. It highlights some of the stories and impact of our 
activities with individuals and communities living in poverty  
and marginalised by their societies; with journalists and editors 
to help them investigate and report on the issues that affect  
the poor; and with policymakers, NGOs and others as we battle 
to expand the range of voices included in policy debates –  
and promote change in policy outcomes.

 The global age of austerity necessitated by the financial  
crisis will place increasing emphasis on transparency  
and accountability. Governments will have to ensure that they 
are using revenues effectively to respond to the needs of their 
citizens. Citizens will need the skills to participate effectively  
in decision-making and both they and the media will require the 
skills and capacity to hold policymakers to account. 

 Panos London has nearly 25 years’ experience of increasing 
citizens’ participation, enabling better decision-making and 
working with the media to improve reporting on crucial issues.  
In 2009 we completed a new strategy which will run to 2015, 
the target date to achieve the Millennium Development Goals.  
This focuses our work on four core areas where we can further 
develop our existing expertise to make a significant impact: 
Voice, Dialogue, Media, and Information and Communication 
Technologies (ICTs, or what we call Networked Communications). 

 We will use our expertise in these core areas to address  
the gaps and barriers that prevent people taking ownership  
of their own development. In particular we will address  
the critical issues of climate change, public health, good 
governance, communicating research, media development, 
human security and migration. We will also continue to  
advocate for the importance of communication in development.

 I hope you are as excited as I am by these examples of our  
work in 2009 which promoted dialogue, debate and change 
around the world. Our activities are only possible with the 
support of our donors and I would like to thank them for their 
ongoing commitment to our work. 

  For more information about our programmes, and to support us, 
see www.panos.org.uk

 To read our new strategy see www.panos.org.uk/strategy

From	the	Executive	Director	
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 Mark Wilson 
Executive Director

 panos london

Promoting dialogue, debate and change

   ‘We poor people need 

  to be involved 
           in all development projects so that  

         the rich do not appropriate our space…’
Deborah Kenya 

   ‘Talk with us; 
     tell us things that we do not know… 
We do not know what is going on out there, so we would like some meetings. 
    You know, just come and meet us and tell us things…’ 

Hazelyn Jamaica

     ‘Now “might is right” is the rule. 
If you have power, you can sit here, otherwise 

         nobody will listen 
       to you…’

Nazeer Pakistan 

   ‘We experience power if when you tell the people above us,     
    they are able to respond. If they don’t respond,

            you become powerless.’
 Warren Zambia 

Strategy to 2015



 In the last year, Panos London has worked  
with partner organisations to enable individuals 
and communities to communicate their 
experiences, and to ensure that their voices  
reach as wide an audience as possible. Here  
are some examples of our projects in 2009.

‘	Sharing	our	stories	is	a	way		
of	getting	justice’:	supporting		
people	to	speak	out	and	be	heard

	 voice
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  Above: HIV-positive AIDS counsellor 
undergoing training, India. Women 
rarely have the opportunity to speak 
about their experiences of HIV or  
how they access services. 
chris stowers | panos pictures
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 Breaking the barriers of silence

 Women living with HIV and AIDS in South 
Asia are rarely seen, let alone heard. As  
a result, very little is known of the impact 
of AIDS on them, or how they access  
HIV services.

 Panos London worked with colleagues  
in the Panos Network’s Global AIDS 
Programme to train groups of women  
to record in-depth, one-to-one interviews 
with women living with HIV and AIDS.  
This gave the women the chance to  
share their experiences and will provide 
policymakers and service providers with  
a better understanding of the challenges 
the women face.

  A regional workshop was held where the 
head of Panos London’s Oral Testimony 
programme trained 10 women and two  
men from Sri Lanka, Nepal, Bangladesh, 
Pakistan and India in collecting 
testimonies, and showed them how  
to train others to do so. These trainees, 
with telephone and online support, then 
ran their own national-level workshops 
training another 23 women to do  
the same. The majority of the women  
trained were HIV positive and work  
with HIV-positive groups. However they 
received minimal emotional support 
themselves. The national workshops  
gave them a new skill but also provided  
a safe space where they could share  
their stories. 

 In the words of one of the Indian 
participants, ‘I feel so strengthened  
to meet other [HIV-positive women] and 
now more than my family I feel closer  
to other HIV-positive women,’ while 
another said, ‘Sharing our stories is  
a way of getting justice.’

  More than 80 testimonies of women  
living with and affected by HIV and AIDS 
have been collected, with some producing 
change even before they have been 
transcribed and published. One of the 
narrators in Pakistan, Zakia, is HIV 
positive, as is her daughter. However, 
while Zakia can collect her antiretroviral 
(ARV) medicines locally, she has to make 
the long round trip to Karachi to get 
medicine for her child – even though she 
has no money and three other children  
to look after. Zakia’s story was brought  
to the attention of an organisation  
that provides HIV care and support  
in the region, and plans are now being 
discussed to make all the medicine a 
family needs available from one location. 

 The completed testimonies will be 
published in each country and regionally. 
This means that policymakers and others 
involved in the response to HIV and  
AIDS have access to valuable first-hand 
information about the issues faced by 
women living with HIV. The publications 
also aim to encourage more women to 
access testing and support.

  An HIV-positive mother  
and daughter from India 
making the long trip  
to the regional hospital to 
collect antiretroviral drugs. 
Although the drugs are  
free, the cost of travel to  
and from the hospital takes 
up more than half the family 
income. Transport costs 
emerged as a key issue in 
the oral testimonies. 
atul luke | panos pictures

‘ I can’t talk to anyone, not  
even my mother and sisters, 
because they look up to me. 
But here I have been able  
to talk about my worries.’

 Workshop participant  
Pakistan



 Overcoming isolation 

 Since 2007 Panos London has been 
working in remote southern Madagascar 
with the marginalised Antandroy and 
Antanosy communities. Our aims have 
been to support them to develop skills 
and to provide the communities with  
a platform to share their experiences  
and knowledge, as well as their concerns 
and priorities for the future. Remote 
locations and a lack of communication 
opportunities mean that it is difficult  
to share knowledge and experiences with 
communities in the area, let alone with 
others further afield. The last few years 
have been a time of considerable stress 
and uncertainty for these communities 
due to a changing climate, failing harvests 
and, for the Antanosy, the opening  
of a large commercial ilmenite mine  
on their doorstep.

  Panos London trained eight men and 
women from four Antanosy communities 
and staff from our local partner, the  
Andrew Lees Trust, in oral testimony 
interviewing skills. The participants  
then interviewed 50 local people about 
their lives and experiences. These  
were used to create a series of 13 radio 
programmes, which were broadcast  
in the local area, Anosy, in 2008. 

 The programmes used recordings  
of the testimonies to cover topics such  
as developing market gardens, loss  
of forest resources and marriage in 
Antanosy culture. They were broadcast 
monthly for six months on seven local  
FM radio stations, reaching an estimated 
audience of 300,000 people. Evaluation 
showed that listeners very much  
valued being able to hear the voices  
of local people speaking about subjects 
that concerned them. 

  In 2009 the online edited collection  
of the life stories in English translation 
was launched as Pushed to the Edge.  
In Madagascar the stories were published 
in book form in French and Malagasy.  
The testimonies describe the pressures 
of coping with increasing drought  
and declining fish stocks. They also 
describe people’s feelings about the 
negotiation process with the company 
that runs the ilmenite mine over 
agricultural and forest land, and their 
feelings of powerlessness at not being 
able to represent themselves effectively.

 In 2009 participants in the project 
created the Anosy Cultural Association  
to celebrate the culture and identity  
of the Antanosy people. The association 
aims to continue collecting and sharing 
oral testimonies as a way of recording 
Antanosy culture.

 To read the testimonies from  
the Antanosy communities, see  
www.panos.org.uk/pushedtotheedge

 Sambo  
project participant, Ambinanibe
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‘ The project … may lead  
people to have better 
communications between 
themselves. One person’s 
thoughts will not count …  
but the thoughts of many 
people can be broadcast.’

   Drought and declining 
fish stocks have made 
the livelihoods of  
the Antanosy people 
increasingly precarious. 
panos london 



 Taking voices to policymakers

 In 2006 – International Year of Deserts 
and Desertification – Panos London  
began the Desert voices project. We 
trained community workers and journalists 
to interview people from the Sahel  
region of Sudan and Ethiopia about how 
their lives have been affected by the 
encroaching desert. Their photographs 
and testimonies reached a wide audience 
in both countries through articles written 
by the journalists. 

 In 2009 we brought their voices to  
an even wider audience by producing an 
exhibition for the United Nations building 
in New York, to run at the same time  
as the UN Commission on Sustainable 
Development conference, which  
attracted policymakers from all over  
the world. The exhibition brought the 
voices of ordinary people living with the 
wide-ranging effects of climate change  
to the attention of decision-makers as  
a colourful reminder of the consequences 
of their decisions. As one policymaker 
said, ‘This exhibition graphically brings  
to life what we see in the literature.  
We spend thousands of hours reading and 
we don’t realise how faces, communities, 
landscapes are impacted by what we  
are reading and what we are debating’. 

 The policymakers were encouraged to 
write their reflections on the exhibition in 
a visitors’ book. Their messages will be 
returned to the communities in the Sahel. 

 A video of the exhibition in situ at the  
UN in New York and people’s reactions  
to it, From Sahel to New York, can be  
seen on Panos London’s youtube channel 
www.youtube.com/panoslondon

 The testimonies from the Sahel can be 
read at www.panos.org.uk/desertvoices
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  The Desert voices exhibition  
brought the voices of people living 
with the effects of climate change 
to a UN conference. One Ethiopian 
delegate commented on its 
uniqueness in telling the problems 
of Ethiopia and Sudan ‘from the 
communities themselves, which  
are very much affected’. 
siobhan warrington | panos pictures

 Clare Doyle  
UN Department of 
Information

‘I think it’s great  
to see these oral 
testimonies here in  
the United Nations 
building, where  
people are making  
big decisions which 
affect very ordinary 
people all over the 
world, and those 
ordinary people’s 
voices are sometimes 
the last things  
we hear.’
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	 	Under-reported	world:		
building	media	capacity	to		
cover	development	issues

 Panos London supports journalists in 
developing countries to produce news and 
features that examine political decisions  
and bring hidden issues to light. Their work 
encourages public debate at home and  
gives new insights to international audiences.

	 media

  Above: Man interviewing local  
people about their lives, Democratic 
Republic of Congo. Panos London  
works to get the perspectives  
of poor and marginalised groups 
included in media reporting. 
giacomo pirozzi | panos pictures
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  Removing obstacles to reporting  
on poverty

 Reducing poverty is a priority  
for policymakers in many developing 
countries, but media coverage of  
poverty-related issues is often scarce. 
This means that the public, especially 
poorer people who are most affected by 
the issues, have little knowledge of what 
is being discussed. They also have few 
opportunities to contribute to debate  
on policies that might have lasting effects 
on their wellbeing and chances in life.

 Panos London’s project Extending debate 
aimed to encourage inclusive debate  
on poverty reduction so that everyone, 
especially those in poor communities, 
could have a say in their future. The 
project focused on Mozambique and 
Pakistan, and analysed the gaps and 
obstacles that prevent better reporting  
of poverty reduction in those countries.  
It identified that journalists lack skills  
in investigative reporting and resources  
to travel, that editors in the media  
do not see stories on poverty as  
being newsworthy and that civil society 
organisations, which have valuable 
information and important stories  
to tell, seldom know how to deal with  
the media. 

 Panos London and local partners set up 
events where journalists and civil society 
activists could meet and discuss how  
they could work together. We ran training 
workshops for journalists on investigative 
journalism with a special focus on 
providing a platform for the voices and 
experiences of poor people. We then 
engaged editors to review the stories  
from the workshops and give feedback  
on what they thought was a relevant  
story. We followed this up with fellowships 
for journalists. These allowed them  
to travel to interview people affected  
by development decisions and use their 
investigative skills with support and 
mentoring from Panos London’s editors.

  The process is showing promising results. 
The fellows in Mozambique were able  
to scrutinise policy on poverty and how  
it related to people’s actual experiences 
in the run-up to the Mozambican 
elections. Radio Mozambique now  
carries a weekly programme focusing 
specifically on poverty and development. 
In Pakistan more than 25 articles and 
features were published as a result  
of the fellowships, some showing 
immediate impact. 

 For instance, one feature reported  
the plight of hundreds of villagers  
in Sindh province, who were suffering 
from severe bone deformities caused  
by high fluoride in the groundwater.  
While researching the story, the journalist,  
A B Arisar, was able to bring it to the 
attention of the district officer for  
health, who said he was willing to  
send a team of experts to the affected 
villages. When the article was published 
in the Dawn newspaper, it coincided  
with the announcement of government  
plans to improve water supply and 
prompted readers’ letters and editorials  
in the paper.

 A B Arisar’s article in Dawn, ‘Water-borne 
disease devouring bones of Tharis’,  
can be read at http://tiny.cc/7y7jq

‘ Because there are a lot of gaps in this  
field, stories published in papers were never 
interesting … But after the training all 10 
journalists learned how to make a story which 
touched each reader and compelled him to  
go through our story.’

 A B Arisar  
journalist, Pakistan

  Villagers in the desert 
region of Sindh province, 
Pakistan, have little 
access to clean water. 
panos pakistan



  Tabu Butagira on his experience  
of editor-mentoring

  The assignment for a feature story  
on mobile phone tax for Panos, published 
on 20 November 2009, was my first  
such internationally commissioned work. 

 My employment at the Daily Monitor, 
Uganda’s leading independent newspaper, 
is as a senior reporter and I have  
worked for the paper since 2005.  
My ordinary beat is covering politics, 
security and diplomacy. 

 Much of my journalistic career has  
been shaped by self-teaching (reading). 
However, on-the-job mentorship by some 
of my supervisors alongside outside 
placement, one being at The Times 
newspaper of London, has enriched  
my learning. 

 Yet none of these trainings focused on 
features writing in which, I should admit,  
I still have limited crafting skills. Thus  
the assignment on mobile phone tax 
seemed akin to delving into the unknown. 

 When Lilly [features editor at Panos 
London] received the first draft  
and got back as promised, nothing  
was hidden of her honest dislike – 
perhaps disappointment – with the  
story’s lack of focus and its bad 
packaging. She cut out substantial 
material considered PR for MTN, one  
of the mobile operators in Uganda,  
and chided me for being verbose. 

  I felt professionally challenged in a way 
my in-house seniors had never done, and 
realised just how much I just didn’t know. 
But I never lost hope. In fact I got inspired 
learning something for which I would 
ordinarily have to pay tuition to be taught, 
and wrote back appreciating Lilly’s 
‘no-holds-barred’ mentoring approach. 
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  Mentoring for better journalism 

 In 2009, Panos London continued to 
develop its ‘editor-mentoring’ approach, 
working with more than 70 journalists 
from developing countries. 

 The key journalistic skills of research, 
analysis, presenting a balanced picture 
and using multiple sources are taken  
for granted in the developed world. 
However, these skills are often weak  
or absent in countries where analysis  
of government policies by journalists  
is discouraged, and where there is  
a lack of time and resources to give  
the journalists the training they need.

 Editor-mentoring supports journalists  
to improve their skills in research, 
analysis and structuring a feature article. 
It does this through fellowships, which 
commission an article from a journalist 
and give them time, resources and 
detailed feedback on their writing. 

 Receiving mentoring from Panos London 
is often the first time that journalists  
have been given this much feedback  
or have had their work edited quite  
so thoroughly, as news editors (in both 
southern and northern publications)  
rarely have the time. One senior editor  
for the international newswire Bloomberg 
told the Panos London editorial team,  
‘In an ideal world I would give every 
journalist feedback on their stories and  
let them rewrite them themselves. Often  
I begin an email to the reporter – and  
then delete it and do the editing myself  
as it is much quicker and easier.’

 

   Tabu Butagira is a 
reporter for the Daily 
Monitor in Kampala.
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 Thereafter, we kept in constant touch 
through phone calls and emailing.  
Lilly sent telephone contacts of Ugandan 
experts on telecommunications; she 
emailed related stories and literature 
including reports and newspaper articles 
as well as the Panos Style Guide, 
alongside raising pertinent questions  
I must answer in the story. 

 My second draft, which turned out to  
be the last copy, earned the compliment 
‘fantastic’. The next thing: I saw the 
article up on the Panos website. I felt  
so pleased to have been enriched 
forthrightly. 

 I have since employed the technique  
of clarity and simplicity, for instance while 
writing a feature story on the Bududa 
mudslide tragedy. What’s key for me  
was to understand the principle behind 
writing informative pieces.

 I look forward with delight to work with, 
and learn more from, Panos London.

 

 To read Tabu’s article ‘Mobile phones  
tax – a cash cow or a barrier to 
development?’, and other features 
commissioned by Panos London, and  
to find out more about our journalism,  
see www.panos.org.uk/magazine

 Join our monthly newsletter, Facebook 
page or Twitter feed to find out about 
forthcoming features.

 www.panos.org.uk/register 

        ®  
www.facebook.com/panoslondon 

 @panoslondon
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  Tabu Butagira’s feature article examined  
the issue of mobile phone tax in Uganda. 
Ugandans currently pay the highest  
tax on mobile phone use in East Africa. 
abbie trayler-smith | panos pictures 
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	 	Paving	the	way		
to	Copenhagen
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 In December 2009, the world came 
together at COP15 in Copenhagen  
to try and agree a future framework 
to mitigate the effects of climate 
change. Panos London, as part of the 
Climate Change Media Partnership 
(CCMP), supported 40 journalists 
from 27 developing countries to 
attend the summit and report back 
on the crucial negotiations to their 
home audiences. Many were their 
country’s only media representative. 
The fellowship programme carefully 
laid the ground with preparatory 
regional workshops in Bangkok, 
Buenos Aires and Nairobi and 
intensive technical and editorial 
support to enable the journalists  
to get the most out of the vast and 
confusing summit. At Copenhagen 
they were able to file more than  
500 stories to media outlets in  
their own countries. Here, some  
CCMP fellows describe the impact  
of the fellowship on their work.

‘Thanks to the  
CCMP I was able  
to get a closer look  
at the negotiations,  
at the processes and 
that has definitely 
enriched my reporting… Going  
to Argentina was very important 
because it was preparation  
for that huge event that was 
Copenhagen. Definitely we needed 
some previous knowledge to be 
able to confront that situation.’

 Maria Clara Valencia  
journalist, El Tiempo newspaper,  
Colombia

  Main photo: Copenhagen at dusk. 
rod harbinson | panos london 
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‘Bangkok really familiarised 
us with the content of  
what is going on – I really 
don’t think I would have  
done such a good job  
in Copenhagen without it…  
I was the only journalist from Pakistan  
at the talks and I write for one of the 
largest English-language newspapers  
in Pakistan. In Pakistan, people come  
up to me and tell me that they’ve been 
reading my articles and are much  
better informed.’

 Rina Saeed Khan  
journalist, Dawn newspaper,  
Pakistan

‘The fact that I was 
sponsored to cover 
the Copenhagen 
conference meant  
that I could send  
back reports which 
raised awareness in Nigeria. The 
minister himself said “I’ve heard 
that you are sending fantastic 
stories back to Nigeria – how 
come?” and I said “I won an 
international media fellowship  
and that’s why I’m here.”’

 Jennifer Uloma Igwe  
senior presenter and producer, 
Nigerian Television Authority

‘I know exactly where to go now,  
I know what issues I want to  
report on in future, I know what 
issues matter to the local 
population in Cameroon and 
Central Africa, I know that certain 
issues that we ignored before, like gender 
issues, we need to bring them to the forefront 
of discussions, I know which expert to  
contact in Cameroon and in Africa – I met  
so many at the COP, met so many in Nairobi.  
I think my job will definitely be a little bit  
easier in future thanks to CCMP.’

 David Akana  
Associate Editor, Pan-African Visions,  
Cameroon

 CCMP was formed by Panos  
London and other members of the 
Panos Network with the International  
Institute for Environment and 
Development, and Internews.  
It supports hundreds of journalists  
in the developing world to report 
authoritatively on climate change.

 For more information about  
CCMP and for print, radio and video 
stories by CCMP fellows see  
www.climatemediapartnership.org

 photos:  
rod harbinson  
natalie herzhoff
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 Bringing new perspectives to the 
European public

‘ With bombs going off on almost a daily 
basis, coverage of climate change is 
apathetic at best in Pakistan,’ wrote 
Pakistani journalist Rina Saeed Khan in  
a blog for The Guardian newspaper at the 
time of the Copenhagen climate change 
summit in 2009. Her blog allowed her  
to share with UK readers her experience 
of the summit and Pakistan’s response  
to climate change.

 Rina is just one of the journalists from 
developing countries who are seeing  
their work published in the European 
media thanks to Panos London’s Linking 
southern journalists project. The project 
sets out to provide the public in the UK, 
Poland, Sweden and Spain with original 
and insightful journalism on development 
issues written by journalists from the 
country they are writing about. The project 
also aims to bridge the gap between the 
European public’s high level of concern 
about poverty in developing countries  
and their low levels of awareness about 
development issues. It gives the public 
the opportunity to hear the voices and 
perspectives of people in Africa and  
Asia, and journalists from developing 
countries the opportunity to establish 
international contacts and see their  
work published in the European media. 
For European media organisations, many 
of whom are cutting back on foreign 
correspondents, the project provides 
access to high-quality, in-depth features 
from countries they might otherwise cover 
only in the event of a war or other crisis.

  The project has seen successful 
relationships built with editors at key 
publications such as The Guardian. 
Editors at Panos London and media 
experts in Spain, Sweden and Poland  
are working intensively with journalists  
to help shape their writing for the 
European market, and are beginning  
to see a number of features published.  
In future years we will aim to further 
strengthen the relationship between 
European editors and journalists so  
that the journalists can act as local 
experts, providing features and analysis 
from their countries in the longer term.

 Rina’s blog can be read at  
www.guardian.co.uk/environment/
blog/2009/dec/10/pakistan- 
climate-change

  The project gives 
European audiences 
insight into the 
experiences of people  
in developing countries, 
like these farmers 
battling climate  
change in Pakistan. 
g m b akash | panos pictures

 Rina Saeed Khan  
journalist, Pakistan

‘ As for my experience of 
working with Panos, I have  
to say that the editorial  
support was excellent and  
the attention to detail quite 
impressive… My writing 
improved considerably after 
you’d had a look at it and the 
feedback was very helpful.  
Now when I read my Guardian 
blog, I am really quite proud  
of my writing!’
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 Addressing the social causes of HIV

 Panos London has been working with  
the Joint United Nations Programme  
on HIV/AIDS (UNAIDS) to develop stronger 
communication approaches to tackle some 
of the underlying social causes that drive 
the spread of new HIV infections. Gender 
inequality, stigma and discrimination, and 
human rights abuses are serious barriers 
to effective responses to HIV and AIDS. 
However, these complex social problems 
have proved difficult to tackle using 
traditional communication approaches, 
which are based on persuading individuals 
to change their behaviour.

 Panos London worked with the UNAIDS 
Technical Working Group on Social 
Change Communication and the UNAIDS 
evaluation team, to develop better 
approaches for designing and evaluating 
HIV programmes that are able to address 
the social aspects of HIV. The renewed 
interest in ‘structural prevention’, which 
can address the social factors behind the 
spread of HIV, demands different and 
better communication methods.

 A key challenge in this field is to try to 
bridge some of the gaps between theory 
and methodology on the one hand, and 
practical, applicable tools and approaches 
on the other. Panos London is now 
collaborating with UNAIDS, and academic 
institutions, to make cutting-edge  
new methodologies accessible to 
practitioners. A senior UNAIDS official  
has commented that the analytical  
work Panos London has contributed  
has done an ‘astonishing job of making 
this impossibly diverse and complex  
area manageable’, and that Panos 
‘speaks the multiple languages’ needed 
to promote this important dialogue. 

  Above: Shanty town overshadowed  
by high-rise apartments, Mumbai,  
India. Panos London is helping  
to develop approaches that address  
the complex social environments and 
problems behind the spread of HIV. 
mark henley | panos pictures

	 Sharing	our		
communication		
expertise

	 advocacy



  Involving ‘hard-to-reach’ groups  
in the design of better HIV and  
AIDS services

 While the prevalence of HIV in the general 
population of the UK is low, it remains 
stubbornly high among certain groups. 
These groups are also among the most 
difficult for existing health services  
to reach. 

 Panos London is working with partners  
in three London boroughs to involve two  
of these groups – young African women 
and young African men who have sex with 
men. We are using participatory methods 
so that the groups can communicate their 
needs and priorities on their own terms. 
The aim is to save both lives and money in 
the longer term by finding out what factors, 
such as language, misinformation and 
stigma, stop people accessing treatment 
and how these can be addressed.

 

 Exploring personal and shared concerns 
around their health needs, the groups  
are producing a range of media materials 
including digital stories and audio 
recordings to communicate the issues 
which affect their health, and access  
to and use of services. At the same time, 
participants are building the skills and 
confidence to voice their concerns.

 A third group made up of staff from  
sexual health and HIV and AIDS services 
will also share their views on the services  
in which they work. 

 A dialogue event bringing participants’ 
experiences of services to providers 
through their own words and images,  
and a series of collaborative workshops  
to address some of the issues raised 
regarding service promotion and delivery, 
are planned for the coming year.

  Left: Creating spaces and opportunities for  
groups to meet and discuss each others’ points  
of view can lead to increased respect and  
better decision-making. This is a community 
meeting in the Central African Republic. 
giacomo pirozzi | panos pictures 

  Marginalised groups  
are given space  
to communicate their 
concerns on their  
own terms.

  c miskelly | panos london
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	 Creating	spaces	for		
the	exchange	of	ideas

 Distrust and misunderstanding 
between different groups  
are the root cause of many 
problems. Panos London 
works to create inclusive 
spaces for dialogue, where  
all different points of view can 
be heard, connections can be 
formed and better decisions 
can be made as a result.

	 dialogue



 A major obstacle to getting researchers 
and the media to collaborate is the  
lack of trust and respect between the  
two professions. This is often based on 
misunderstandings about their respective 
training and expertise and what each 
discipline could do for the other.

 For example, journalists raised the  
issue that researchers seldom know  
how to present their work to journalists. 
Researchers described how they 
frequently feel that journalists have  
their own agendas, and often end up 
misreporting their findings. 

 The workshop created the opportunity  
for these kinds of issues to be aired  
and discussed openly, and for each  
group to consider what they would need  
to address if they are to work together 
more effectively. 

 Participants were keen to take the 
collaboration forward through the  
creation of a coalition, with a particular 
emphasis on advocating for tax reforms. 
This coalition has since taken off and  
is meeting on a regular basis. 

 To find out more about the Relay 
programme, see www.panos.org.uk/relay
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‘I must say it was a wonderful experience  
that greatly helped thaw the hitherto icy  
relations between researchers and journalists. 
After two days of discussions, the team  
in Naivasha had a breakthrough in that after 
several mock interviews, both sides found 
themselves at home with each other.’

 Allan Odhiambo  
journalist, Kenya

  A journalist from the Pastoralist  
Journalist Network practises interviewing  
Kenyan tax expert, Jack Ranguma. 
annie hoban | panos london 

 Addressing the gap between 
research and journalism

 In Kenya, as in many developing 
countries, a large number of citizens  
are unaware that government budgets 
comprise tax dollars – taken either 
directly through income tax or more  
likely indirectly through VAT or import 
duties. This lack of awareness means  
that citizens are less likely to hold their 
governments to account. 

 Panos London’s Relay: Communicating 
Research programme worked with 
partners in Eastern Africa to increase 
dialogue and debate about taxation  
and tax systems. A key activity was  
to build better relationships between 
academic researchers, who have  
lots of valuable information on taxation 
but do not disseminate it effectively,  
and the media, which has the means  
to increase debate on the subject but  
lacks in-depth information.

  In November 2009, Kenyan journalists, 
editors and researchers came together  
at Lake Naivasha. Thirty participants 
attended the two-day workshop, which 
combined sessions to build awareness, 
trust, knowledge and skills. 

  



	Realising	the	potential	
of	communication	
technologies

 Mobile phone and internet 
technologies have immense 
potential to provide access  
to information, increase 
participation and mobilise 
communities to hold the 
powerful to account. Panos 
London is working with 
partners to show how this  
can be done in development 
projects, so that the benefits 
of these technologies are 
made available to all.
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 Analysing inclusion at the Internet 
Governance Forum

 The Internet Governance Forum  
was set up by the United Nations  
to provide a space where all countries  
can discuss internet policy. It aims  
to ensure that decisions about the  
future shape of the internet are open  
to all who have a stake in it. But how 
many voices from developing countries 
are actually being heard?

 Panos London and partners IT for  
Change analysed who spoke at Internet 
Governance Forum meetings, how long 
they spoke for and where they came  
from. Initial results from Forum meetings 
in Athens, Brazil and India showed cause  
for concern, with little representation  
from least-developed countries and the 
majority of participation coming from  
the richest countries.

 The study will continue analysis by gender 
and by organisation. It will be presented 
to the Internet Governance Forum 
advisory group, with a set of concrete 
recommendations to ensure better 
inclusion in the next phase of growth.

	 networked	
communications

  Above: Young men surf the internet  
at a computer centre in Eritrea.  
It is essential that decisions about  
the future of the internet include the 
views of less developed countries. 
stefan boness | panos pictures
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 Using mobile phones to meet the 
Millennium Development Goals

 There are more than four billion  
mobile phones in the world, compared  
to 1.2 billion fixed lines. More than  
three-quarters of the world’s population 
now use mobile phones – not just  
for personal communication, but also  
for community organisation, business, 
financial services and access to 
information. This communication 
explosion brings with it unprecedented 
opportunities to improve people’s  
lives, giving them instant access to 
information and the means to make  
their voices heard.

 Mobile communication technologies 
already play a large part in development 
projects, but tend to be used in a 
piecemeal way with an emphasis on 
technology rather than identifying how 
people make use of mobile phones and 
what their needs actually are.

 Panos London is aiming to develop a more 
systematic approach to the use of mobile 
phones in development projects, by 
looking at how they can help deliver the 
Millennium Development Goals (MDGs).

 The first phase of the project addresses 
problems of child and maternal health in 
Bangladesh, where more than 60 per cent 
of girls are married by the age of 15. The 
majority of birth attendants in the country 
are unqualified, maternal mortality is  
high and malnutrition is a major problem. 

 

 Panos London and Bangladesh-based 
partner Development Research Network 
(D-Net) are working with a successful 
existing project that has trained  
women as ‘InfoLadies’, bringing crucial 
information on health, rights and benefits 
to people in rural areas using laptop 
computers. Together they will work  
with local communities defining their 
needs, identifying where communication 
gaps exist and tailoring solutions on 
mobile phones in collaboration with 
community health workers and phone 
service providers. 

 The pilot project in Bangladesh will 
develop a process and methodology  
for systematically assessing needs  
and using mobile phones as part  
of the solution. This will be published  
as a handbook to enable development 
agencies and donors to use mobile 
phones as part of development 
strategies. In future years we will  
look at the use of mobile phones in 
improving governance in Kenya.

  Using mobile phones  
to deliver vital health 
information and services 
to rural communities 
could help Bangladesh 
meet the Millennium 
Development Goals  
for reduced child 
mortality and improved 
maternal health. 
g m b akash | panos london 
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	 Fundraising

  Despite continued economic uncertainty, 
Panos London attracted increased funding 
and strengthened its financial position. 
The UK Department for International 
Development (DFID) remained our largest 
donor with continued funding through  
the Partnership Programme Arrangement 
(PPA), followed by the Swedish 
International Development Cooperation 
Agency (SIDA), which renewed framework  
funding during the year. 

 Other significant funding came from  
the DFID Central Research Department. 
This was for the Relay programme, which 
focuses on the better communication  
of research, and was a continuation  
of funding provided in previous years. 
DFID’s Climate Change Division approved 
funding for the Climate Change Media 
Partnership (CCMP) for the Poznan and 
Copenhagen climate change summits.  
The Austrian Development Agency (ADA) 
also provided substantial funding for  
the Media Development programme  
in 2009, as part of a three-year grant for 
a project in Africa supporting good-quality 
journalism capable of scrutinising 
government policy.

 New funding was secured from the 
European Commission (EC) for the Linking 
southern journalists with European media 
project, which runs until 2011. The 
Canadian International Development 
Research Centre (IDRC) approved funding 
for the Governance programme for  
a project promoting debate on inclusive 
growth in Eastern Africa, which will run 
until 2011.

 The list of new or renewed donors  
also grew. The Climate Change Media 
Partnership attracted funding from the 
World Bank Institute and Oxfam Novib, 
and from the Center for International 
Forestry Research (CIFOR). New donors 
also included the United Nations 
Convention to Combat Desertification 
(UNCCD), the International Institute  
for Environment and Development (IIED) 
and the UK Department of Health.

 Panos London’s total income in 2009 was 
£4,101,878. Total resources expended  
in the year increased to £3,871,773, with 
spending on programmes increasing by  
4 per cent. It was Panos London’s turn to 
host the Panos Network Council in 2009, 
and this is reflected in the greater than 
usual governance costs.

 Core reserves increased by 4 per cent  
to £416,076, made up of unrestricted and 
designated funds. 

 We thank our donors for their very 
valuable support during 2009.

 In 2009, Panos London’s income increased  
by 13 per cent over 2008 levels.

  Donors (over £5,000)

 Austrian Development 
Agency (ADA)

 Center for International 
Forestry Research (CIFOR)

 Centre technique  
de coopération agricole  
et rurale ACP-UE (CTA)

 Department for 
International 
Development (DFID), UK

 NAZ Project London

 European Commission

 International 
Development Research 
Centre (IDRC), Canada

 International Fund for 
Agricultural Development 
(IFAD)

 International Institute for 
Environment and 
Development (IIED)

 Internews Europe

 Joint United Nations  
Programme on HIV/AIDS 
(UNAIDS)

 Oxfam Novib 
(Netherlands)

 Panos Pakistan

 SNV Netherlands 
Development 
Organisation

 Swedish International 
Development Cooperation 
Agency (SIDA)

 Swiss Agency for 
Development and 
Cooperation (SDC)

 United Nations 
Convention to Combat 
Desertification (UNCCD)

 World Bank Institute

 World Health Organization 
(WHO)
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PANOS LONDON 
Statement of financial activities for the year ended 31 December 2009* 

Incoming resources (£) 2009 2008

Grants from governmental organisations 3,665,275 3,110,687

Other grants and donations 418,669 449,034

Other income   11,636 25,985

Interest received  6,298 43,839

Total incoming resources 4,101,878 3,629,545

Resources expended (£)

Fundraising costs  267,034 303,381 

Charitable activities 3,563,950 3,428,800

Governance costs  40,789 28,650

Total resources expended 3,871,773 3,760,831

Net incoming (outgoing) resources for the year (230,105) (131,286)

Balance brought forward at 1 January 732,983 864,269

Balance carried forward at 31 December 963,088 732,983

Balance sheet at 31 December 2008 (£) 2009 2008

Fixed assets   44,989 54,524

Current assets   1,794,705 1,697,927

Creditors due within one year (386,606) (421,451)

Deferred income  (490,000) (598,017)

Net assets   963,088 732,983

Represented by:

Unrestricted funds 401,076 402,022

Designated funds  15,000 –

Restricted funds  547,012 330,961

Total reserves   963,088 732,983

	 	Finance

* Extracts from Panos London’s audited accounts  
for the year ended 31 December 2009. A full copy  
of the accounts is available as a downloadable  
pdf at www.panos.org.uk/annualreview2009

 Grants from governmental 
organisations

 Other grants and donations

 Other income and interest received

 Charitable activities

 Fundraising costs

 Governance costs

PANOS LONDON 
Income and expenditure



	 	Board	members	and	staff (July 2010)

 Board members

 Birgitte Jallov (Chair) 
Senior development and communications consultant 
Denmark

 Jill Storey (Treasurer) 
Partner  
KPMG LLP  
UK

 Nupur Basu 
Journalist and filmmaker 
India

 Tracey Cabache 
Community development practitioner 
UK

 Margaret Gallagher  
International media consultant  
UK

 Lawrence Haddad  
Director  
Institute of Development Studies  
UK

 Mary Myers 
International media consultant  
UK

 Elizabeth Pisani 
Author and public health consultant  
UK

 Helge Rønning 
Professor 
Department of Media and Communications  
University of Oslo 
Norway

 Staff

 Mark Wilson 
Executive Director

 Catherine Parker 
Executive Assistant

 Programmes

 Wayne Myslik 
Director of Programmes

 Taskina Hadi 
Programmes Finance Officer

 Kitty Warnock 
Senior Adviser 
Communication for Development

 Murali Shanmugavelan 
Head of Information Society and  
Networked Communications Programmes

 Rod Harbinson 
Head of Climate Change Programme

 Jon Barnes  
Head of Governance and  
Globalisation Programme

 Jen Doherty 
Programme Officer  
Governance and  
Globalisation Programme

  Bec Shaw Crompton 
Programme Manager 
Public Health Programme

 Robin Vincent 
Senior Adviser  
Public Health Programme

 Siobhan Warrington 
Head of Oral Testimony Programme

 Ingrid Yngstrom 
Head of Relay: Communicating  
Research Programme

 Annie Hoban 
Programme Manager 
Relay: Communicating  
Research Programme

 Armorer Wason 
Head of Media Development Programme

 Anna Egan 
Managing Editor

 Lilly Peel 
Features Editor

 

 External Relations

 Mark Covey 
Head of External Relations and  
Development Awareness Programme

 Tia Jeewa 
Senior Press and  
Communications Officer

 Emily May 
External Relations Assistant

 Edd Baldry 
Web Editor

 Frances Cornford 
Publications Manager

 Fundraising

 Enzo Martinelli 
Director of Fundraising

 Lambert Rae 
Head of Fundraising

 Helen Leidecker 
Funding Officer 
New Initiatives

 Donatella Fregonese 
Programme Funding Officer

 Support Services

 Marie-Math Suberbère 
Director of Finance and Resources

 Richard Ludlow 
Head of Finance

 Carrie Markey 
Finance and Resources Officer

 Helen Crawford 
Human Resources Manager

 Sabah Nathaniel 
Human Resources Assistant

 Jovanka Dejanovic 
IT Manager

   
Individual members of staff may  
be emailed using this format:  
firstname.lastname@panos.org.uk

 To register for free email updates  
on the latest Panos London  
news and information go to  
www.panos.org.uk/register

 You can also find us on  
Facebook, Twitter and Youtube.
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 Panos Network Secretariat  
Coordinator: Sahba Chauhan

 tel +91 11 246 15217 
fax +91 11 246 15218  
sahba@panossouthasia.org

 Panos Canada 
www.panoscanada.ca

 tel +1 604 822 1275 
fax +1 604 822 6966 
info@panoscanada.org

 Panos Caribbean 
www.panoscaribbean.org

 Port-au-Prince, Haiti  
(main office)

 tel +509 511 1460 / 213 6864 
haiti@panoscaribbean.org

 Panos Jamaica
 tel +1 876 920 0070/0071 

fax +1 876 920 0072 
jamaica@panoscaribbean.org

 Panos Washington
 (registered office)
 tel +1 202 429 0730/31 

washington@panoscaribbean.org

 Panos Eastern Africa 
www.panosea.org

 Kampala, Uganda  
(regional centre)

 tel +256 312 262 796/7 
fax +256 414 254729 
info@panosea.org

 Panos Ethiopia
 tel +25 1 11 64 59 284 

panos@ethionet.et

 Panos Paris 
www.panosparis.org

  tel +33 1 40 41 05 50 
fax +33 1 40 41 03 30 
panos@panosparis.org

 Burundi office
 tel +257 22 25 38 03 

cyprien.ndikumana@panosparis.org

 DRC office
  tel +243 81 51 27 253 

cbangwene@panosparis.org

 CAR office (Central African Republic)
  tel +236 75 12 71 30 

pascal.chirha@panosparis.org

  Panos South Asia 
www.panossouthasia.org

 Kathmandu, Nepal 
(regional centre)

  tel +977 1 5521889 
fax +977 1 5544641 
psa@panossouthasia.org

 Panos Bangladesh
 tel +880 4473 600932 

panosbangladesh@panossouthasia.org

 Panos India
 tel +91 11 246 15217 

fax +91 11 246 15218 
panos@panosindia.org

 Panos Chennai
 tel +91 44 4351 1137

 Panos Guwahati
 tel/fax +91 361 273 2629

 Panos Pakistan
 tel +92 21 582 4701 

fax +92 21 587 9588 
panospakistan@panossouthasia.org

 Panos Sri Lanka
 tel/fax +94 11 454 2509 

panossrilanka@panossouthasia.org

  Panos Southern Africa 
www.panos.org.zm

 Lusaka, Zambia  
(regional centre)

 tel +260 211 263 258 
fax +260 211 261 039 
general@panos.org.zm

 Panos South Africa
 tel +27 12 320 5753 

fax +27 12 320 5752 
admin@panos.org.za 

 Panos West Africa 
www.panos-ao.org

 Dakar, Senegal  
(regional centre)

 tel +221 33 849 16 66 
fax +221 33 822 17 61 
info@panos-ao.org

 Panos Mali
 tel +223 207 78646  

kba@panos-ao.org

The	Panos	Network
 Panos London is part of the worldwide Panos Network of independent  

institutes working to ensure that information is used effectively to foster  
debate, pluralism and democracy. For more information, see www.panos.org

   
 
Boy with vuvuzela, South Africa  
nikki rixon | twenty ten | panos pictures



	 About	Panos	London
 Inclusive
 We believe that embracing the views of poor  

and marginalised people is essential for sustainable  
and effective development.

 Taking part in dialogue and debate contributes  
to a healthy and vibrant society.

 Empowering
 We believe that poor and marginalised people  

should drive and shape the changes needed  
to improve their lives.

 We enable people to share information and ideas,  
speak out and be heard.

 Balanced
 We believe people need accessible information  

reflecting a wide range of views.
 This allows them to make informed choices  

about crucial issues that have an impact  
on their lives.

 Diverse
 We respect different views, value local  

knowledge and encourage a range of approaches  
in our work worldwide.

 We believe that freedom of information and  
media diversity are essential for development.

 Illuminating
 We shed light on ignored, misrepresented or  

misunderstood development issues.
 We believe that the views of poor and marginalised  

people give greater insight into their lives and offer  
unique perspectives on the challenges they face.

	www.panos.org.uk

 Registered charity number 297366

 Registered company number 01937340
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