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• There is a lot of space and 
seats for many patients as 
we wait for one’s name to be 
called out before we see the 
doctor.

• Everyone sits very quiet and 
tense.

• The waiting room is open and 

exposes and you can be easily 

seen from the corridor.

• Before the waiting room was together with the 

reception area so the room had some life compared 

to the new waiting room. 
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• It’s a good thing to have 
medical notes in personal 
files that can be kept under 
lock in cabinets.  

• I trust my life with my 
specialist. We talk about 
my lifestyle whenever 
I have a hospital 
appointment.

• When I see them there’s a 

chill in my spine because it 

means I have to fill them with 

my blood again.  At first I 

had a fear that when blood is 

taken, it wouldn’t be enough 

to fill each of them.  I didn’t 

know how much blood would 

be required for that day but I 

know the samples are about 

5-6 only.
 
• It would be helpful if the nurses told the patients how much 

blood is needed and what exact tests it will be used for. 

• Some people don’t like the needle pricks when drawing the 

blood into the vein.

• The advice to everyone out 
there is that everyone should 
go for tests so that you find out 
more about your life; because 
it has worked out for me.  I was 
tested earlier and I went to 
see the HIV specialist  who has 
worked with me hand in hand to 
enable me to enjoy a quality life style up to now. 

• Every patient has other social issues around their everyday life but when you visit the consultant, you need to have trust and open up to them so that you can be referred to other services and organisation for further help.  If you’re taking the HIV medication and have other worries and anxieties the medication won’t work well.


