
 
 

At the end of the interview 

Thank you for answering these questions. 

Please can you confirm that you are happy for us to use this 

information.   We will NOT use your name. 

In December, we will have a workshop with NHS staff and other 

African service users to look at the results of our interviews and other 

information about confidentiality.   

At the workshop we will also work together to design some guidance 

for NHS staff about how to explain and respect confidentiality. 

If you would like to come to this event or want us to let you know what 

happens, then you can add your contact details to this form.  

Or if you prefer, you can contact Clodagh the project manager. Her 

details are on this information sheet. 

You can also join our text message mailing list.  With this list you will 

receive updates about the project.  

We will also text you questions from time to time. You don’t have to 

answer these but you will help our project if you do.  

Your texts will be anonymous.  The text will cost the same as if you 

were texting a friend on another network. 

Just tick the box on the form if you would like to be on the text mailing 

list.  



 
 

Beyond Consultation  

Interview Script for Confidentiality 

 

Introduction to interview 

This interview is for Beyond Consultation which is a project to involve 

Africans in South London in improving sexual health and HIV/AIDS 

services. 

At the end of the interview I will give you an information sheet about 

Beyond Consultation. 

The project is focusing on a few issues where we think that we can 

make changes.   

To do this we need to find out more about people’s experiences so 

that we have evidence of what needs to change. 

We are not able to pay people for interviews but by taking part we 

hope to make changes which will benefit you. 

We will not use your name. Your answers will be anonymous.  And we 

will destroy the recording two weeks after this interview. 

You do not have to answer a question if you don’t want to 

  



 
 

Questions about confidentiality 

I will be asking you about confidentiality when using services.   

We want to improve how confidentiality is understood and respected. 

1. Tell me about a time when you were unsure if your 

information had been kept confidential? 

 

2. Did you complain? 

If yes, what happened? 

If no, why not? 

 

3. Is this a common experience? 

If yes, how often has it happened? 

If no, can you tell us about better experiences? 

 

4. Has anyone ever explained to you or given you information 

about NHS procedures for confidentiality? 

If yes, who gave you this information? 

If you can remember, please tell me what the information was 

If no, are you aware of any information about confidentiality? 

 

5. How do you think your personal information should be used 

by NHS services? 

 

6. Is there anything else you would like to add? 

 

 

 



 
 

Checklist 

It is important to get details about the person’s experience. 

Use this list  of prompts to make sure that you have all the details for 

each question. 

 

 What happened? 

 

 When did this happen? 

 

 Where did this happen? 

 

 Who did you speak to? 

 

 How did this make you feel? 

 

 Who gave you information? 


