
Beyond Consultation Interview Guide 

Why are we doing interviews? 

We want to find out more information about some of the things we want to change.  Having more 

information from as many African service users as possible will help us to understand what needs to 

change, how we can change and to show evidence that there is a need for change.  

By doing short interviews with people we can find out about their experiences and collect the same 

kinds of information about each person.  

Members of the Beyond Consultation women’s group will interview each other and other African service 

users that they know. 

For each topic there will be an interview template to guide you through the interview.  In this guide 

there are some hints about how to make sure the interview goes well.  

What makes a good interviewer? 

Interviewers should: 

- Be good listeners 

- Be non-judgmental 

- Be good communicators 

- Be willing to learn 

- Be encouraging 

- Be patient 

- Have empathy 

- Have some understanding of the issues affecting the narrator’s life 

 

Informed Consent 

It is important that interviewees understand why they are being interviewed and how the information 

will be used.   On the interview templates there is an introduction to the project and reasons for doing 

the interviews which you can use to explain to the person you are interviewing. 

You should go through this introduction with them, confirm that they understand and are happy to be 

interviewed and explain that their information will be used anonymously. 

The interviews will be audio recorded.  It is important to confirm that the interviewee is happy to be 

recorded before switching on the recorder. 

 



Asking Questions 

Different ways of asking questions lead to different kinds of answers.  

We want to find out about people’s experiences so we want to encourage them to tell us their story – 

to tell us what happened and how they felt about it. A good way to do this is to use OPEN QUESTIONS  

An open question would be: “Tell us about a time when you have been unsure if your information has 

been kept confidential?” 

This allows the person to tell us about their experience and what was important to them 

A closed question would be: “Is confidentiality important to you” 

This would not give us very much information and might give a yes or no answer. 

So the main questions in each guide are OPEN QUESTIONS. 

However we also need to make sure that we get certain details and to check information if we’re not 

sure about what someone said.  To do this we can use some prompt questions. 

Some prompt questions are to bring out meaning.  

Eg.  

Why did you think this happened? 

What do /did you feel about this? 

How does /did this affect you? 

Did you feel you had a choice? 

In what ways could things have been easier/better/more helpful? 

 

It is a good idea to learn some of these kinds of questions and to be ready to ask them if you need to. 

 

Another kind of prompt question is to confirm or check on details.    

Eg. 

 when was that? 

Where was that? 

 



The interview guide will have a check list of questions that cover the different factual information that 

we need to collect. You only need to ask these questions if the interviewee hasn’t already given the 

information in answer the main questions (but there is no harm in checking through together at the end 

of the interview to make sure you haven’t missed anything) 

 

It is important to avoid using leading questions.  Leading questions are when the way you ask the 

question encourages a particular kind of answer. 

A leading question would be: 

Did they treat you badly? (this assumes that there was bad treatment) 

You should ask  

How did they treat you? 

 

Keep questions simple. Only ask one thing at a time. 


